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A voice for London’s unemployed

PCS is the union that represents job centre 
workers. It is not staff working in jobcentres 
that set Government policy. They want to be 
able to provide help to those who need it 
rather than focus on sanctions or mandatory 
unpaid work. The staff are often put under 
extreme pressure to refer claimants to 
programmes or to sanctioning in order to hit 
secret targets to remove people from the 
claimant count. 

Unite and PCS are working to expose the 
Government lies on targets and working with 
other organisations to help claimants and to 
abolish workfare and sanctions. 

Join Unite Community 
Come and be part of the largest union in 
the UK, Unite. If you’re unemployed, a carer, 

a volunteer, student or retired, Unite 
Community membership is for you. 

Unite Community membership costs jus 
55p per week. Up and down the country 
Community members come together in 
groups and meet up to take action together 
on issues they feel passionately about. 

Join us and get involved. 

To find out more or to join on-line 
www.unitetheunion.org/community or email 
us on: community@unitetheunion.org 

This leaflet was produced with the support 
of London Unemployed Strategies contact 

Nick Phillips on 020 7467 1283/ 
nickplus007@gmail.com

Job centre workers and their union supports claimants

KNOW 
YOUR 
RIGHTS

Benefit 
claimants – 

Ireland - NI – ALBERT HEWITT 
T     028 90 020418     M    07711 375537 
albert.hewitt2@unitetheunion.org 

Scotland – JAMIE CALDWELL 
T     0845 604 4384     M    07711 376562 
jamie.caldwell@unitetheunion.org 

North West – SHEILA COLEMAN 
T     0151 203 1907     M    07711 375538 
sheila.coleman@unitetheunion.org 

North East, Yorkshire and Humberside 
– HEATHER BLAKEY 
T     0113 236 4830     M    07980 710022 
heather.blakey@unitetheunion.org 

Midlands – SHAUN PENDER 
T     01782 219 800     M    07885 803449 
shaun.pender@unitetheunion.org 

BRIAN RICKERS    T   01782 219 800 
M    07718 668609

London & Eastern – VIC PAULINO 
T     0208 800 4281     M    07791 113806 
vic.paulino@unitetheunion.org 

South West – VICTORIA HART 
T     0117 9230 555     M    07923 246529 
victoria.hart@unitetheunion.org 

BRETT SPARKES    T   01793 836480 
M    07718 666593 

South East – KELLY TOMLINSON/JOE DUKES 
T     02392 824 514     M    07803 136091 
Joe.dukes@unitetheunion.org 
Kelly.tomlinson@unitetheunion.org 

Wales – MARK TURNER 
T     02920 394 521     M    07850 649699 
mark.turner@unitetheunion.org
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Challenge Benefit Sanctions 
How to Challenge a Benefit Sanction

1) Challenging a benefit sanction is a two 
stage process – firstly by requesting a 
‘Mandatory Reconsideration ‘and 
secondly by appealing directly to the 
appeals tribunal, if your request for a 
reconsideration is unsuccessful. 

For the mandatory reconsideration contact 
the Department of Work and Pensions 
explaining why your disagree with their 
decision, give your name, national insurance 
number, address, the date the decision was 
made, and which benefit you were claiming.  

It is important when you are sanctioned 
that you explain to the Jobcentre why you 
took the course of action you did or didn’t 
and give any reasons that could be ‘good 
cause’ such as a medical reason, caring 
responsibilities, problems with paperwork, 
etc. If they are directing you to do 
something (like attending a meeting or a 
course) this must be both reasonable and 
in writing, you should always be given 
details of where and when you are 
supposed to be there.  

If you did not apply for a job, explain why - 
it could be that you did not meet the 

requirements or the job was over 90 minutes 
travel. If you are late for an appointment in 
the jobcentre, explain clearly why and let 
them know within 5 working days.  

If you are unsuccessful with your ‘Mandatory 
reconsideration request’ you can then 
submit an appeal. You can get help from 
welfare advisers on how to do this. 
Appeals forms can be downloaded from 
www.gov.uk (search SSCS1)

2) Getting help after a sanction. 
Discretionary payments may be available 
from your Jobcentre, Local Authority or 
a local charity. Ask your local JCP about 
these as well as vouchers for a local 
foodbank. It will all depend on your 
circumstances so make sure you explain 
your situation fully.

We strongly recommend that you seek advice 
at both stages of the appeal process. 
Some welfare organisations, advice centres 
and Citizens Advice can offer representation 
if your case goes before a Social Security 
Appeals Tribunal.

The decision makers look at other means 
of support you may have, whether you 
have a family or any health problems. If 
you are turned down for hardship pay-
ments, you can appeal this decision too. 
If the sanction means you can’t feed 
yourself or your family ask your job centre 
to refer you to a food bank. 

If you are on Universal Credit a hardship 
payment is usually a loan, so you’ll have to 
pay it back when your sanction ends. The 
Jobcentre will usually get the money back 
by taking an amount of money from your 
Universal Credit payment each month until 
it’s paid off. 

3) Inform the housing and council tax 
office – take proof of the sanction to your 
local housing and council tax office as soon 
as possible, tell them you have no other 
income. You can still get Housing Benefit 
and/or Council Tax Support if you are 
sanctioned.  

4) Continue signing on - even though 
you are not getting paid. If you don’t, or if 
you don't comply with your Jobseeker's 
Agreement or Claimant Commitment, you 
could lose your benefit for longer and your 
Housing Benefit may also be affected. 

5) Get support from a friend or other 
representative e.g. a Unite community 
member. You can take someone with you 
to any meeting at the Jobcentre where you 
think their support would help you.  

6) Fight Sanctions with other claimants. 
Don’t face sanctions alone. If you work 
with other unemployed people you can 
get support and challenge the injustice of 
sanctioning. Contact your local Unite 
Community group to take action against 
sanctions (see contacts at back).

It is important that the ‘Claimant Commitment’ 
you have agreed with your Job Centre 
‘Work Coach’, is right for you and does not 
put you at risk of future sanctions. If you 
are finding it difficult to undertake the 
agreed number of activities laid out in your 
‘Claimant Commitment’, then seek advice.  
Taking into account your circumstances, it 
is possible for alterations to be made to 
what is required of you to continue to 
claim your benefit.

Examples of when a sanction can be 
applied include: 

•  Failing to attend or take part in a work- 
focused interview without good reason 

•  Failing to take part in compulsory 
work-related activity without good reason 

•  Not keeping to the Jobseeker's 
Agreement and not taking enough steps 
to find work without good reason 

•  Not being available for work without 
good reason 

•  Not attending an adviser interview 
without good reason 

•  Refusing or failing to apply for a 
suitable job 

•  Leaving a job voluntarily
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