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A voice for London’s unemployed

We want real jobs and a real living wage –
not workfare and sanctions. 

PCS is the union that represents job centre 
workers. It is not staff working in 
jobcentres that set Government policy.  

They want to be able to provide help to 
those who need it rather than focus on 
conditionality or mandatory unpaid work.  

The staff are often put under extreme 
pressure to refer claimants to programmes or 
to sanctioning in order to hit secret targets. 

Unite and PCS are working to expose the 
Government lies on targets and working 
with other organisations to help claimants 
and to abolish workfare and sanctions.

Join Unite Community 
Come and be part of the largest union in the 
UK, Unite. If you’re unemployed, a carer, a 
volunteer, student or retired, Unite 
Community membership is for you.  

Unite Community membership costs just 
55p per week. Up and down the country 
Community members come together in 
groups and meet up to take action together 
on issues they feel passionately about.  
Join us and get involved. To find out more 
or to join on-line 
www.unitetheunion.org/community or 
email us on: community@unitetheunion.org 
This leaflet was produced with the support 
of London Unemployed Strategies.  
Contact Nick Phillips on 020 7467 1283/ 
nickplus007@gmail.com

KNOW 
YOUR 
RIGHTS

Benefit 
claimants – 

Ireland - NI – ALBERT HEWITT 
T     028 90 020418     M    07711 375537 
albert.hewitt2@unitetheunion.org 

Scotland – JAMIE CALDWELL 
T     0845 604 4384     M    07711 376562 
jamie.caldwell@unitetheunion.org 

North West – SHEILA COLEMAN 
T     0151 203 1907     M    07711 375538 
sheila.coleman@unitetheunion.org 

North East, Yorkshire and Humberside 
– HEATHER BLAKEY 
T     0113 236 4830     M    07980 710022 
heather.blakey@unitetheunion.org 

Midlands – SHAUN PENDER 
T     01782 219 800     M    07885 803449 
shaun.pender@unitetheunion.org 

BRIAN RICKERS    T   01782 219 800 
M    07718 668609

London & Eastern – VIC PAULINO 
T     0208 800 4281     M    07791 113806 
vic.paulino@unitetheunion.org 

South West – VICTORIA HART 
T     0117 9230 555     M    07923 246529 
victoria.hart@unitetheunion.org 

BRETT SPARKES    T   01793 836480 
M    07718 666593 

South East – KELLY TOMLINSON/JOE DUKES 
T     02392 824 514     M    07803 136091 
Joe.dukes@unitetheunion.org 
Kelly.tomlinson@unitetheunion.org 

Wales – MARK TURNER 
T     02920 394 521     M    07850 649699 
mark.turner@unitetheunion.org
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Universal Benefits
The Universal Credit (UC) system is 
proving to be extremely complex, which 
is why it is taking so long to roll out to all 
claimants. If you are a new claimant who 
is single and would normally have been 
claiming Jobseekers Allowance, then you 
may well now be eligible for Universal 
Credit. Every jobcentre now has some 
form of Universal Credit, but your eligibility 
depends on your circumstances. You will 
find this out when you first attempt to 
make a claim for out of work benefits.   

Below are some facts you should  
know about Universal Credit as a claimant.

1) Claiming Universal Credit 
Initial claims should be made online. 
After that, payments and assessment of 
your continued eligibility is calculated 
and paid on a  monthly basis. Eventually, 
you will be responsible for recording 
changes of circumstances yourself 
online, which could affect your benefit. 

The DWP expect that some claimants will 
be able to make a good case that they 
cannot manage a computer-based way of 
claiming and jobsearching. This could be 
for a variety of reasons, such as lack of 
access, computer literacy issues, disability 
and so on. Get help from the Citizens 
Advice, your union rep or other advisor 
to support you if you think this applies to 
you. Extra support can be given to you by 
the DWP, and this should be taken into 
account for your level of jobseeking 
expected. NOTE: Although Universal Credit 

covers housing costs, you still have to claim 
council tax rebate separately through your 
local authority.  

You stay on universal credit, even if you 
start work (depending on your earnings), 
become self-employed, become ill or 
move house.  

2) Waiting days 
You will now be eligible for UC from day 1 
of your claim. But it is all paid a month in 
arrears so the minimum waiting time for 
payment will be around 5 weeks. 
Therefore: CLAIM AS SOON AS YOUR PAID 
EMPLOYMENT STOPS.  

You can put in for a Universal Credit 
Advance of Benefit payment, though you 
will have to pay that back in instalments 
if you get it. You can request (online or via 
the Jobcentre, whichever will be quickest 
for you) up to 100% of your first month's 
money which can then be paid back over 
12 months. (16 months from October 2021). 

Generally after that, payments will 
continue on a ‘monthly in arrears’ basis. 
There are exceptions e.g. fortnightly 
payments for some vulnerable groups – 
speak to your Work Coach or benefits 
advisor about these. 

3) The Claimant Commitment 
The 35-hour work search rule is legally 
part of the Universal Credit regime, with 
the Claimant Commitment replacing the 
old Jobseekers Agreement.  At the moment, 
even under UC, you do not need to write 

out hour-by-hour what you have done to 
find work, although you may need to indicate 
in general how you have used up the 35 
hours. Although you need to register with 
Find a Job online to get benefits, you do 
not as yet have to use it as evidence of 
your jobsearch – you can use other online 
or more written records. Your attendance 
to the jobcentre is determined by your 
Work Coach; this may not be fortnightly.  

4) Payments to couples 
For couples claiming UC in one household, 
payment will usually be made as a lump 
sum only to one person of that household’s 
choice. However, the DWP can make 
exceptions and split the payments if the 
claimant can show good reason.  

5) Housing 
If you are transferring from the old Housing 
Benefit to UC, you can get a two-week 
run-on, so your rent money will be doubled 
for two weeks to compensate for the waiting 
time (you will also get a two week run-on if 
you are moving from JSA, ESA or Income 
Support from July 2020). If you are 
transferring from the old Housing Benefit 
to UC, you can get a two-week run-on, so 
your rent money will be doubled for two 
weeks to compensate for the waiting 
time.For the housing element of new UC  
(i.e. the old housing benefit), the intention 
of the government is for payments to be 
made direct to the claimant and not the 
landlord. But, claimants with Alternative 
Payment Arrangements (APAs) with private 
landlords on Housing Benefit will have 
these continue if they transfer to UC. 
Also, new UC claimants (private or council 

tenants) can request an APA if they feel 
they will have serious problems with 
managing paying the rent themselves. 
Especially if this is backed up by a 
professional advice/support worker of 
some kind, it is increasingly rare for these 
requests to be turned down. 

Currently, there are no plans to withdraw 
the housing element of your UC if you are 
sanctioned. Even if you are sanctioned 
under UC, the benefit you get for your 
rent is still safe. 

6) In-work Benefits 
If you are claiming UC to top up your 
income, the DWP expects you to be earning 
an amount at least equal to the current 
Jobseekers rate plus £5 weekly (Administrative 
Earnings Threshold). When you fall 
below this threshold in any one month, 
that is likely to trigger a letter from the 
DWP requesting that you start doing an 
‘Intensive Worksearch’ to find work that 
will take you back above the threshold. 
THIS COULD MEAN SANCTIONS 
(benefit stoppages) if you do not comply 
with what they ask you to do. 

If you are earning above this rate but less 
than the weekly (35 hrs p.w.) Minimum 
Wage (Conditionality Earnings Threshold) 
you will be on ‘Light Touch' monitoring - 
less strict (without threat of sanctions) 
but probably involving an in-person or 
by phone interview periodically with a 
Job Coach to see how you are getting on 
with your worksearch. If your earnings 
are above both thresholds you should 
be left alone.
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